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1. EA, a 67-year-old gentleman comes in with left leg pain with history of schizophrenia. He ordered a CT of the patient’s leg, which showed tricompartmental arthritis, gave the patient no medication. Nobody answered the phone; apparently, he lives in a group home. No blood work and no other workup was done. He did receive a shot of Toradol 30 mg in the emergency room.
2. NM, a 4-year-old child comes in with swollen right eye, diagnosed with conjunctivitis; diagnosis says probably viral. No medications were given. Mother states he is still having issues, she is thinking about taking him back to another doctor; this is four days later. Please be aware that in the hands of the best examiner and in the presence of the postauricular lymphadenopathy, diagnosis of viral conjunctivitis can be made. Otherwise, antimicrobial drops should be prescribed every time for conjunctivitis and assume that it is bacterial.
3. ET, a 35-year-old woman comes in with flu-like symptoms, history of hypertension, gastric sleeve, swab test negative, and diagnosed with URI. No medication given. The patient states that she went and saw her regular doctor on Monday and got prescription for her cough; she was told she had bronchitis and should have been treated.
4. IM, a 69-year-old with cough, congestion, body ache, swab test positive for COVID and treated with Paxlovid. Temperature was 99.3, O2 sat was 98%, and pulse was 97. No chest x-ray was done.
5. NP, a 30-year-old female with chest pain. The cardiac workup was negative. She stated she was having uterine pain and UTI symptoms, but they told her they were more concerned about her chest. They did not do a UA. They did not do any further workup. She was told to get over-the-counter H2 blocker and no prescription was given. She is planning to go see another doctor; not happy with the care received.

6. MT, a 17-year-old young lady with fever, cough, congestion, diagnosed with URI. No prescription given. Left message for mother to call me back.
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